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About DelaYu
20 scenarios — from core to industry configurations

DelaYu is a domestic platform for case management, documents, deadlines, and reporting. One product for housing, CRM, legal cases, and assets.

86
modules

20
scenarios

4
configurations

Case registry and 360° card
M22

in product

Universal registries and import
M23

in product

Kanban and assignee tasks
M13

in product

Inbound / outbound correspondence
M24–M25

in product

BPM approvals and SLA
M33–M36

in product

KPI dashboard and analytics
M15–M21

in product

Report builder Excel/PDF
M16

in product

Studio: forms, menus, no-code BPM
Studio

in product

Personal cabinet, 2FA, delegation
M07

AIS UHV — housing records
UHV



Customer challenge
10 typical pain points

Import substitution
Replace foreign ECM/CRM with a platform from the domestic
software registry

Replacing costly systems
Move off heavy ERP/ECM with million-ruble licenses

Fragmented data
Excel, email, folders — no single case view

Missed deadlines
No SLA monitoring, overdue tracking, or escalation

Lost context
Approvals and documents not linked to the case card

Access risks
Weak role control, personal data protection, and audit

Expensive customizations
Monoliths are hard to adapt to regulations

Integration gaps
Duplication across 1C, SMEV, and portals



The DelaYu solution
Unified workflow — full lifecycle

Intake
Register inbound mail and requests

Execution
360° case card, registries, tasks

Approval
BPM, e-signatures, print forms

Archive
Retention periods, legal hold

Control
KPIs, reports, overdue tracking

Import substitution
Domestic software registry



Real system screens
Screenshots from the live platform

Dashboard Case registry Kanban Inbox

BPM Analytics Users Cabinet

Calendar Studio Integrations Login



Architecture
86 modules M01–M86

Subsystems
Multi-tenancy, catalog

Workplace
Cabinet, kanban, calendar

ECM
Correspondence, e-signatures

AI
20 modules



Core M01–M06
Administration

Subsystems
Wizard, publishing

Roles
Role × module matrix

Org structure
Staffing table, departments



Workplace
M07–M14

Kanban
Drag-and-drop

Calendar
Deadlines and events

Today
Cases for the day



Cases and registries
M22–M23

Registry
Filters, statuses

360° card
Documents, BPM



Document management
M24–M32

Inbox
Journal, routing

E-signatures
Goskey, signatures



BPM
M33–M36

Processes
Visual templates

SLA
Escalation



Analytics
M15–M21

Dashboard
KPIs, charts

Overdue
Deadline traffic light



Artificial intelligence
20 modules M47–M66

Assistant
Answers based on regulations

Semantic search
pgvector

OCR
Document recognition

RAG
Knowledge base

HITL
Human-in-the-loop control



Integrations — delivered
14+ connectors in code

DaData
Addresses, names, phones

Yandex Maps
Housing stock map

REST / OpenAPI
/api/v1/, webhooks

Telegram
Notifications, inbound

1C JSON
Master data exchange

EPGU inbound
Portal requests

MFC inbound
Registration from service centers

n8n / Webhook
Automation

SMTP / IMAP
Email

Web Push / iCal
PWA, deadlines

SSO / OIDC
Single sign-on

MAX
Messenger

QR codes
Cards, requests

Public form
No authentication required



Integration roadmap
15+ target systems

SMEV GIS ZhKKh ESIA Kafka

SMEV 3.x
Interagency exchange

GIS ZhKKh
Stock and billing

ESIA (prod)
Public services

FRT / Ministry of Labor
Resettlement, categories

Directum / Tezis
ECM migration

SAP / Oracle
ERP connectors

Bitrix24 / amoCRM
CRM

Elasticsearch
Search

Kafka / RabbitMQ
Event bus

Keycloak
IAM

OnlyOffice
Online editor

CryptoPro
Qualified e-signature

Goskey (prod)
Mobile signature

AIS Housing
Regional systems

Power BI
BI dashboards



AIS UHV
Housing records

Citizens
Queues, categories

Stock
Map, objects

OTCH-1…10
Regulatory reports

QR / PWA
Field access



Studio and security
Low-code · audit · 2FA

Studio
Forms, BPM, menus

2FA
TOTP, re-auth

Audit
Append-only log

Personal data
Masking



Technology stack
Languages · DevOps · orchestration

Docker: Build and pilot Kubernetes: Orchestration, Helm Nginx: Proxy, TLS

Redis / Celery: Cache, queues GitLab CI: DevOps pipelines

Prometheus: Monitoring Astra Linux: Domestic OS

Terraform: Infrastructure as Code

Python 3.12
Django 5 — core, API,
BPM

JavaScript
Materialize, ApexCharts,
Kanban

PHP 8.x
Dev environment, legacy
connectors

PostgreSQL
DB, pgvector for AI

HTML / CSS
Bootstrap 5, responsive,
dark mode

TypeScript
Integration SDK
(roadmap)

Go / Rust
Microservices (roadmap)

Helm, GitOps, dev/stage/prod, Kubernetes, hot-reload — flexible



Thank you!Thank you!
Pilot in 30–60 days · Docker · Kubernetes · PostgreSQL · Astra Linux

Download PDF  Interactive version

Download the deck or open the interactive version

YUGIT · demo admin/admin · localhost:8000

file:///C:/laragon/www/newsystem/docs/presentation/Delayu-presentation-en.pdf
file:///C:/laragon/www/newsystem/docs/presentation/index-en.html

